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0 MOPpsIIKe pacCMOTPeHMs! 00pamieHusl IpakaaH B MyHHIHNIATBHOM Ka3eHHoe
~ JOIIKOJBHOM 06pa30BaTeIbHOM YUpexkIeHHN JeTcKkuii cax Ne 11

001Iepa3sBHBAIOIIEr0 BUIA C MPHOPHTETHLIM OCYIIECTBJIEHHEM AesITebHOCTH T10

pusnyeckomy passuruio geteit (MKIOY nerckuii cax Ne 11).

1. O01IMe ToJI0KEHUS

I.1. Hacrosimee MyHULMNAIBHOM Ka3eHHOE IOINKOJIBHOM 00pa3oBaTeILHOM
ydapexnaeHun nerckud cag Ne 11 oOmepasBuBaromero BHAA € TIPHOPUTETHBIM
OCYHICCTBJICHUEM [IEATENBbHOCTH TO (MU3UYECKOMY pa3BUTHIO JeTeil (majee —
YupexkaeHue) pa3paboTaHO B IeNsX 00ecrnedeHUs CBOEBPEMEHHOTO M KaueCTBEHHOTO

paccMOTpeHUs OOpallleHuN TpaxaaH, ONnpeNeneHus MocaenoBaTebHOCTH HIeiiCTBHI

MpU  OCYHICCTBICHUHU TOJIHOMOYMH [0 pAacCMOTPEHUI0 OOpallleHUuid TIpaXIaH B
YupexaeHuHu.

[.2. B pabore c¢ oOpalmeHUsMU TpakaaH NOMKHOCTHEIE JIMLA YupexaeHus
PYKOBOJICTBYIOTCH:

— Koncruryuuei Poccutickoit ®enepainy;

— JHeknaparmeii ipaB u cBoGoz uenoBeka M rpaxiannHa (ITpuHsTa BepXoRHbIM
CoetoM PCOCP 22.11.1991 r);

— MDenepanbHbIM 3ak0HOM Poccuiickoi Oenepauun ot 02.05.2006 Ne 59- @3 «O
Mops ke pacCMOTpeHUs oOpalleHuii rpaxaan Poccuiickoit denepaunmy;

— DegepanbHbIM 3ak0HOM Poccuiickoit ®eneparu ot 27.07.2006 Ne 152- @3 «O
MEPCOHATBHBIX JAHHBIX);

— @eaepalbHBIM 3ak0HOM Poccuiickoit denepaumu ot 17.11.2017 Ne 355- ®3 «O
MOpSAKE pacCMOTpPEHUs oOpaleHuii rpaxxkaad B POy



— ®enepansubiM 3ak0HOM Poccuiickoit enepanuu ot 29.12.2012 Ne 273- ®3 «O06
oOpazoBanuu B Poccuiickoit denepanumy;

— ®enepanbHbiM 3aK0OHOM PO ot 14.07.2022 Ne 298- @3 «O BHeCEHUM WU3MEHEHUM
B @enepanbHbiil 3ak0H «O0 00pazoBanuu B Poccuiickoii @enepannny;

— YcraBoM YupexneHus,

— IlopsinkoM BeneHHs AEIONPOU3BOJACTBA MO oOpameHusM rpaxiaad B IOV,
Ha3HAY€HUE JIMYHOIO MpUEMa M JPYrHe€ BOIPOCHI, HE YCTAHOBJIECHHBbIE B JaHHOM
[TonoxxeHnu, peryaupyoTcs HHCTPYKIMEN 1O AEIONPOU3BOJICTBRY, a TAK)KE MPUKa3aMu
Y JIOKQJIbHBIMA HOPMaTUBHBIMU aKTaMH Y UPEKICHUS.

1.3. OcHOBHBIE MOHATHUSA, TPUMEHSIEMBIE B HacTosAEeM [lonoxennn:

1) oOpamenne rpaxmannHa (masee - oOpalieHWe) - HalpaBiICHHBIE B
roCyJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS WK JOHKHOCTHOMY JIUILY
B MHCbMEHHOW (opMe WK B (OpME 3IEKTPOHHOIO JOKYMEHTa C UCIOJIb30BAHHEM
dbenepanbHON TOCYTapCTBEHHOM MH(POPMAIIMOHHON cucTeMbl "EauHBIN mopTan
rOCY/IapCTBEHHBIX M MyHUIMNANbHBIX yciyr (pyHkuui)" (manee - Enunblii nopran),
MHOW MH(POPMAIIMOHHOM CHUCTEMBbI TOCYIapPCTBEHHOIO OpraHa WM OpraHa MEeCTHOIO
camoymnpaBjieHHs MO0 O(UIIMATIBHOIO caiiTa rOCyAapCTBEHHOIO OpraHa WM OpraHa
MECTHOTO CaMOYIIpaBl€HHUs B HHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHON CETH
"NHTepHeT", o0ecrneunBaromuX HASHTU(UKALMIO U (WIN) ayTeHTU(PUKALNIO TPaKIaH
(ecnm MHOE HE YCTaHOBJIEHO HacTosAmuM DenepanbHbIM 3aKOHOM), MPEIOKEHUE,
3asiBJICHUE WJIM kano0a, a TaKke YCTHOEe oOpalleHe rpaklaHiHa B TOCY/1apCTBEHHBIN
opras, OpraH MECTHOTO CaMOYTIPaBIICHUS;

2) npenyoKeHUe - peKOMEHAAIMS IPaKJaHWHA M0 COBEPIIEHCTBOBAHUIO 3aKOHOB U
MHBIX HOPMAaTHBHBIX IMPABOBBIX AKTOB, JEATEIbHOCTU TOCYIapCTBEHHBIX OPTaHOB H
OpraHoB MECTHOIO CaMOYIIpaBJIE€HMs, PA3BUTHUIO OOLIECTBEHHBIX OTHOUICHUIA,
VAYYILIEHUIO COIIMAIbHO- 3KOHOMHUYECKON U UHBIX cep AeATENBHOCTH rocyJapcTBa u
00I11ecTBa;

3) 3asBieHHe - TpochOa TpakJaHWHA O COACHCTBMM B pealu3alUd €ro
KOHCTUTYLMOHHBIX TIPaB U CBOOO/I MM KOHCTUTYIIMOHHBIX MPaB U CBOOOJ APYTUX

UL, 100 COOOIIEHHE O HAPYIIEHWU 3aKOHOB M HMHBIX HOPMAaTHBHBIX MPaBOBBIX
aKTOB, HENOCTAaTKax B paboTe TOCyJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO
CaMOYIIpaBJICHUs] U JIOJDKHOCTHBIX JIMIL, JIMOO KpPUTHUKA ACSTENbHOCTH YKa3aHHBIX
OpraHoOB M JIOJKHOCTHBIX JIUIL;

4) xanoba - mpock0a rpakJjJaHlHa 0 BOCCTAHOBIICHUH WJIH 3allIUTE €r0 HApYIIEHHBIX
npas, CBOOO/I UM 3aKOHHBIX HHTEPECOB JHOO0 MpaB, CBOOO MIIM 3aKOHHBIX HHTEPECOB
JOPYTUX JIUII;

5) HMOJKHOCTHOE JUIO - JIMIO, MOCTOSHHO, BPEMEHHO WJIM MO CHEHaTbHOMY
NOJIHOMOYMIO  OCyIeCTBisitoniee  (QYyHKUMU  MPEACTaBUTENST  BJIACTH  JIKOO
BBIMIOJIHAIOIIEE ~ OpPraHU3allMOHHO-  PAaCHOPSIUTENbHbBIE, aIMUHUCTPATUBHO-
XO3SIICTBEHHBIE (YHKIMHM B TOCYJApCTBEHHOM OpraHe WM OpraHe MECTHOTrO
caMOyIIpaBJICHHUS.



JIOJDKHOCTHBIMM  JIMIAMH Y UPEKJICHUS SBIBIIOTCS 3aBEAYIOIIUN Y UpEeKICHUs,
3aMECTHUTENb 3aBEAYIOIIET0 Y UpeKICHHUS.

1.4. YcranoBneHnHblil HacTosuM [lonoxeHrneM nops10K pacCMOTPEHUS 0OpaIeHu
IPXJAaH pPACHpPOCTpaHSAETCs Ha BCE OOpallleHHs TpaxaaH, 3a HCKIOYEHHEM
oOpanieHuii, KOTOpbIE MOAJEKAT PACCMOTPEHUIO B MHOM IMOPSJIKE, YCTAHOBIECHHOM
(enepanbHBIMU KOHCTUTYLITUOHHBIMH 3aKOHAMHU U UHBIMU () eliepajbHbIMU 3aKOHAMH, a
TaK)Ke MHCEM, UCTIOJIHEHHBIX Ha O(UIIMaIbHBIX ONaHKAX YUPEKIACHHUH, OpraHu3alui,
OPEINPUATUH, MOAIMCAHHBIX PYKOBOAUTENSAMH, YIIOJIHOMOYEHHBIMM Ha TO JIMLAMH,
KOTOpBIE pacCCMaTPUBAIOTCS B MOPSIIKE, YyCTAHOBICHHOM U1 O0IIEH KOPPECTIOHICHIUH.

1.5. YcranoBnenHsslil HacTosuM [lookeHuEM MOPAI0K pacCMOTPEHUsI 00OpallleHus
IPKJAH PacCHpOCTPAHAETCS Ha IPABOOTHOLIEHUS, CBSI3aHHBIE C PacCMOTPEHHEM
oOpallleHuii MHOCTPAaHHBIX TpaKJaH U JHI Oe3 TpaxIaHCTBA, 3a HUCKIIOUYEHUEM
CJIy4aeB, YCTaHOBJIEHHBIX MEXIyHapOAHBIM 10roBopoM Poccuiickoilt Peaepannu wim
(enepanbHBIM 3aKOHOM.

1.6. 3ampemiaercss npecieJoBaHUE TpakJaHMHA B CBSI3U C €ro oOpalleHHEeM B
rOCyJapCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYIIPaBJIEHUS WU K JOLKHOCTHOMY
JIMILY ¢ KPUTHUKOM 1€ATENbHOCTU YKa3aHHBIX OPTaHOB WJIM JOJKHOCTHOTIO JIMLA JIUOO B
LEJISIX BOCCTAHOBJIEHUS WM 3aILUTHI CBOMX MPaB, CBOOO M 3aKOHHBIX HHTEPECOB JTUOO
npas, CBOOO/ U 3aKOHHBIX UHTEPECOB APYTUX JIHII.

1.7. Tlpu paccMOTpeHHH OOpaleHUs HE JOMYCKaeTcs pasliallleHHe CBEACHUH,
COZIepXKaIllUXCsl B OOpallleHUH, a TaKKe CBEICHHM, KacaloUIMXCs YacTHOM >KU3HU
rpaxxaaHuHa, 6e3 ero cornacus. He siBiisieTcs pa3rialieHreM CBEIEHUM, Collep Kaluxcs
B OOpallleHWH, HAMpaBiI€HUE MUCbMEHHOIO OOpalleHHs] B TOCYIapCTBEHHBIM Opra,
OpraH MECTHOTO CaMOYIPABJICHUS WIH JOHKHOCTHOMY JIUILY, B KOMIETEHIIUIO KOTOPBIX
BXOJIMT PELIEHUE MOCTABICHHBIX B OOPAIIEHUH BOIIPOCOB.

1.8. AnMuHucTpanus YUpexAeHHs CHUCTEMaTHYeCKH aHaIu3upyeT U o00o0O0Imaer
oOpamieHusi TpaxaaH, COAEpXkaIIMecs B HUX KPUTUUYECKHUE 3aMEUaHUs, C LEJbIO
CBOEBPEMEHHOT'O BBISIBJICHHS M YCTPAHEHUS! IPUUKH, TOPOXKIAIOIINX HAPyLIEHUE MPaB
Y OXPaHSIEMBbIX 3aKOHOM UHTEPECOB IPak/iaH.

2. IIpaBo rpa:xkaan Ha oOpaleHue

2.1. I’'paxxnaHe UMEIOT MPaBO 0OpaIAThCsl TMYHO, B YCTAHOBJICHHOH (OpMeE, a TaKkxke
HaNpaBJIATh WHIUWBHUyaJlbHbIE M KOJUIEKTMBHBIE MUCHMEHHBIE WM DIIEKTPOHHBIE
oOpalnieHus B aAMUHUCTPALINIO YUpexxaeHUs MO0 JOJKHOCTHBIM JIMIIAM.

2.2. I'paxxgane peanusyroT IpaBo Ha oOpaieHue CBOOOIHO M JOOPOBOJIBHO, HE
HapyIIast IpaB U CBOOOABI APYTUX JIHII.

2.3. ®opma oOparieHus rpakJIaHaMH BBIOUPAETCSI CAMOCTOSTEIILHO.

2.4. PaccMoTpeHre 00palieHuii rpak/iaH OCYIECTBIACTCS OeCIIaTHO.

2.5. Ilpu paccmoTpeHun oOpallleHus B aAMUHUCTPALMIO Y UPEKIEHUS TPakIaHUH
UMEET IPaBo:

— TPENCTaBIATh JOMOIHUTENbHbIE TOKYMEHTHI U MaTepualibl JM00 oOpamarbes ¢
npocb00i 00 nX UCTpeOOBaHUU, B TOM YKCIIE B AJIEKTPOHHOHN (opMe;



— 3HAKOMUTBCA C JIOKYMEHTAaMU U MarepualamH, KaCaroIIUMHCS PACCMOTPEHUS
oOparlieHus1, €M 3TO HE 3aTparuBaeT MpaBa, CBOOOABI U 3aKOHHBIE MHTEPECHI IPYTHUX
JUI U €CIIH B YKa3aHHbBIX JOKYMEHTax W MaTepHaliax HE COJepkKarcsl CBEICHUS,
COCTABJISIOLIME TOCYITapPCTBEHHYIO WJIM MHYIO OXpaHSAEMYIO (pelepajbHbIM 3aKOHOM
TalHYy;

— TOJIy4aTh MUChbMEHHBIN JTMOO0 3JIEKTPOHHBINA OTBET MO CYIIECTBY MOCTaBICHHBIX
B OOpalieHHH BOIIPOCOB, 3a HMCKIIOYEHUEM CIIy4yaeB, yKa3aHHbIX B I.I. 5.4, 5.8
HacTosmero llomoxkeHusi, yBemomiieHHE O TMepeajpecanuu  oOpalleHus B
rOCY/IapCTBEHHBIN OPraH, OpraH MECTHOTO CaMOYTIPABJIEHUS WIH JOJKHOCTHOMY JIULLY,
B KOMIIETEHIIMIO KOTOPHIX BXOJUT PEIlICHHE MTOCTABIECHHBIX B 00paIlleHUU BOIIPOCOB;

— oOpamiarbes ¢ )kanodoi Ha MPUHATOE 0 0OpaIICHUIO pellIeHUE UK Ha JeHCTBUE
(Oe3neiicTBUE), @ TAKKE C 3asIBIICHUEM O MIPEKPALLEHUH PACCMOTPEHHS OOpaICHMSL.

3. TpeOoBaHus K 00paILIEHUIO

3.1. B nuceMeHHOM OOpanieH’ IpaKJaHUH B 00s3aT€IbHOM MOPSAJIKE YKa3bIBAaET
HaMEHOBaHUE aIMUHUCTPALIUHU, MO0 GaMUINIO, UMS, OTYECTBO COOTBETCTBYIOIIETO
JOJDKHOCTHOTO JIMIA WM €r0 JIOJDKHOCTh B aJIMUHHACTPALMU YUPEXKIACHUS, a TaAKXKeE
(Gamunuioo, UMs, OTYECTBO (IOCIIEAHEE - NMPU HATUYUK) OOPATUBILIETOCS, MOYTOBBIN
azipec, o KOTOPOMY JOJ>KHBI ObITh HalIPABJIEHBI OTBET, YBEIOMJICHUE O IIepeajpecaluu
oOpallleHus, U3JaraeT CyTh NPEAJIOKEHUS, 3asBJICHUS WIH KajJo0bl, CTABUT JINYHYIO
noAnuch M Aary. B ciydae HEOOXOIMMOCTH B MOJATBEP)KIECHUE CBOMX JOBOAOB
IPKJAHUH MPUIAraeT K MUCbMEHHOMY OOpalIeHUI0 JOKYMEHTBl U MaTepHalibl JINOO
UX KonuH. JIOKyMEHTbI, IPUJIOKEHHBIE K 00paleHUsIM, BO3BPAILIAIOTCS TPAKIAHUHY O
UX npock0e.

3.2. B oOpaiienuu, noctynusiieM B (opMe 3JIEKTPOHHOTO JTOKYMEHTA, IpakJIaHUuH
B 00s13aTEILHOM MOPSIJIKE YKa3bIBae€T CBOU (DAMUIIMIO, UMSI, OTYECTBO (TIOCIIEIHEE - IPU
HaJIM4YMH ), aJIpEC JIEKTPOHHOM MOYTHI, €CIIU OTBET JOJIKEH OBITh HampaBiieH B (hopme
AIIEKTPOHHOTO JIOKYMEHTA, U MOYTOBBIN aipec, €Clii OTBET AOHKEH ObITh HAIIPABJICH B
MUCbMEHHOW ¢opme. [paxgaHMH BOpaBe MNPUIOKUTH K TakoMy OOpaILEHUIO
HEO0OXOIMMbIE JTOKYMEHThI W MaTepualibl B JJEKTPOHHOW ¢opme, OO0 HANpaBUThH
yKa3aHHbIE JOKYMEHTBI U MaTepHalibl UJIM UX KOIMU B TUCbMEHHOHN (opMe.

3.3. OOpaiieHue, TOCTYNHUBIIEE B  aJAMUHUCTPALMIO YUPEXKICHUS IO
UH(OPMALIMOHHBIM CHCTEMaM OOUIEr0 MOJIb30BaHUA, MOIJIEKHUT PACCMOTPEHHUIO B
MOPSIZIKE, YCTAHOBJIEHHOM HacToamuM [lonoxxennem.

3.4. IpaxnganuH HampaBisieT CBOoe OOpallleHHEe HEMOCPEJACTBEHHO Ha UM
3aBEAYIOLIETO Y UPEKIACHUS.

3.5. IlucbmeHHOe oOOpailieHWe, TMOCTYNHBIIEE B YUpexkiAeHUE, TMOIJIEKHUT
00s13aTeNIbHON pEerucTpallii B TEUYEHHE TpeX AHEM ¢ MOMEHTa IMOCTYIUICHUS B
YupexaeHue.

3.6. Bce mocrynarwomye B aIMUHUCTpAIMIO YUpEeXICHUs OOpalleHHs] TpakKIaH
OPUHUMAIOTCS, YYUTHIBAIOTCS M PErHCTPUPYIOTCS. PerucrpallioOHHBIM  HMHJIIEKC



oOpallleHHs TPaKJIaH yKa3bIBaeTCsl B MUCbMEHHOM OOpalleHuHr, KOTOPbI CTaBUTCS B
HUKHEM MPABOM YTy TIEPBOTO JIKCTA.

3.7. Ilucema rpakJ1aH ¢ IOMETKOU «JIMYHO» MOCJE MMPOUYTEHUS aIPECAaTOM, B CIy4ae,
€CIIM B HUX CTaBATCSA BOMPOCHI, TPeOyromre OQUIMAIBHBIX OTBETOB, TIEPEIAIOTCS HA
PETHCTPALIUIO B YCTAHOBJIEHHOM MOPSAKE.

3.8. OOpamenue, comepiKaliee BOMPOCH], pEIIEHUE KOTOPHIX HE BXOAUT B
KOMIIETCHIINIO aJIMUHUCTPALIUUA Y UPEKICHUSI, HAIIPABIIIETCSl B TEUYCHUE CEMU JTHEU CO
JTHSI pETUCTPALIMK B COOTBETCTBYIOIIUI OpraH Wi COOTBETCTBYIOIIEMY JOJKHOCTHOMY
JUIY, B KOMIIETCHIIMIO KOTOPBIX BXOAMUT PEIICHUE MOCTABICHHBIX B OOpalleHUU
BONPOCOB, C YBEJAOMJICHMEM TIpaKJaHWHA, HAMpaBUBIIEro oOpalieHue o
nepeajapecany oOpalieHus, 3a HCKIIOYeHHEeM Ciydas, yka3aHHoro B 1. 5.4, 5.8
Hacrosiuiero [lonoxenus.

3.9. 3anpemaercs HaMPaBIATh )KAJIO0y Ha paCCMOTPEHHE B TOCYIAPCTBEHHBIN OpraH,
OpraH MECTHOTO CaMOYMPABJICHUS WA JOTKHOCTHOMY JIUIY, PELICHUE WIH JEHCTBUE
(6e3nmeiicTBUE) KOTOPBIX 00KATyeTCH.

3.10. B cnydae, eciii B COOTBETCTBHM C 3alpPETOM, MPEAYCMOTPEHHBIM 1. 3.9
HacTosmero IlomokeHrs, HEBO3MOXKHO HAIPABJIICHHE KaJoObl Ha PACCMOTPEHUE B
roCyJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS UITU IOJKHOCTHOMY JIUILY,
B KOMIIETEHIIUIO KOTOPBHIX BXOJUT PEIICHHE MOCTABICHHBIX B OOpaIlleHUH BOIPOCOB,
*ano0a BO3BpallaeTCsl TPaXKIAaHUHY C pPa3bsICHEHHEM €ro IpaBa O00XKaloBaTh
COOTBETCTBYIOIIME PEIICHUE WIH JeicTBUE (0e3/1eCTBIE) B YCTAHOBICHHOM MOPSIIKE
B Cy/.

4. PaccMoTpeHue o0panieHuid rpaskaaH, MoJAroToBKa 0OTBETOB

4.1. TlucebmenHoe oOpalleHHe, TOCTYNUBIIEE 3aBEAYIOMIEMY Y UpPEKICHUS,
MOJITICKUT 00SI3aTEIIBHOMY PaCCMOTPEHHUIO.

4.2. Y4eT, peructpaius, X0/l pacCCMOTPEHUS O0paIleHus TpakKaH OCYIEeCTBISETCS
OTBETCTBEHHBIM JIMIIOM Y UPEXKIACHUS B )KypHAJI JIUYHOTO MTpUEMa.

4.3. PykoBonuTens YUpeKICHHUS:

1) oGecrneunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHUE
oOpainieHusi, B ciaydae HEOOXOOUMOCTH - C YYaCTHEM TIpakJaHHHA, HAIPABUBLIETO
oOpailieHue;

2) 3ampamuBaeT, B TOM YHCIE B DJIEKTPOHHOW (opme, HEOOXOonUMble s
paccMoTpeHusi oOpalieHus JTOKYMEHTbl M MaTepualibl B JPYTUX TOCYIapCTBEHHBIX
OopraHax, opraHax MECTHOTO CaMOYIPABJICHUS M Yy HWHBIX JOJDKHOCTHBIX JIMII, 34
UCKJIFOYEHUEM CYZIOB, OPTraHOB JIO3HAHMS U OPTAHOB MPEABAPUTEIILHOTO CIEICTBUS;

3) mpuHUMAET MEPhI, HAIIPABJICHHBIC HA BOCCTAHOBJICHUE WJIU 3aIlUTY HAPYIICHHBIX
npaB, CBOOO/T ¥ 3aKOHHBIX HHTEPECOB TPAXKIAHUHA;

4) maet OTBETHI IO CYIIECTBY IMOCTABICHHBIX B 00pAIlEHUH BOITPOCOB,

5) yBemomusieT TpakJaHWHA O HANpPABJICHUM €ro OOpalleHus Ha PacCMOTPEHHUE B
JPYyrol TOCYJapCTBEHHBIM OpraH, OpPraH MECTHOTO CaMOYMpPAaBICHUS WJIA HHOMY
JOJKHOCTHOMY JIMILY B COOTBETCTBUH C MX KOMIIETECHIIUEH.



4.4. T'ocynapCcTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPABIICHUS WU JOJKHOCTHOE
JULO IO HaIpaBICHHOMY B YCTAHOBJIEHHOM IOPSJIKE 3allpoCy 3aBEIYIOLIETO
VYupexneHus, paccMaTpUBalOIIEro oOpalieHue, o00sd3aHbl B TedeHWe 15 paHei
OPEJOCTABIATh JOKYMEHTBl M Marepuajbpl, HEOOXOOUMBIE [JIi PacCMOTPEHHUs
oOpallieHus, 3a UCKIIOYEHHEM JIOKyMEHTOB M MaTepUalioB, B KOTOPBIX COAepkKarcs
CBE/ICHHUS, COCTABIISIOIINE FOCYAapCTBEHHYIO WINM HHYI OXpaHsAeMyIo (helepaabHbIM
3aKOHOM TaifHy, U JUUIsl KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSA0K MIPEIOCTABICHHUS.

4.5. OtBer Ha oOpallleHUEe HampapisieTCsl B POpME 3IEKTPOHHOIO JOKYMEHTa IO
ajpecy OJEKTPOHHOW IOYTHl, YKa3aHHOMY B OOpallleHuH, TMOCTYNHBIIEM B
roCyJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS WIN JOLDKHOCTHOMY JIUILY
B (hopMe IEKTPOHHOTO JOKYMEHTA, JT100 10 ajapecy (YHUKaTbHOMY UJIECHTH(PUKATOPY )
JUYHOTO KaOWHEeTa rpaxkJaHnHa Ha EguHoM mopralie uiau B MHOM MH(POPMalMOHHOM
CUCTEME TOCYIapCTBEHHOIO OpraHa WIM OpraHa MECTHOIO CaMOyIpaBJIEHUS,
oOecnieunBaromied MACHTU(UKALUIO W (WIH) ayTEHTU(DUKAIMIO TpaKJaHWHA, TpPH
UCIONIb30BaHUM EaMHOro mnoprana wiad WMHOM HHPOPMALMOHHOM CHCTEMBI U B
MMCbMEHHOM (hOpMeE MO MOYTOBOMY aAPECY, YKa3aHHOMY B OOpAIllEHUH, TOCTYNHBIIEM
B T'OCYapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIIPABJICHHS WIM JOKHOCTHOMY
JMILy B TUCbMEHHOU (opMe.

4.6. OTBeThl TOTOBATCS Ha OJIaHKe YUpexkKJACHUS 3a MOAINUCHIO 3aBEIYIOIIETO
YupexxaeHuss U perucTpupyrorcs B KypHaie. Kpome Toro, Ha mnocTynuBlIee B
YUpPEXJIEHUE WM JOKHOCTHOMY JIMILy OOpalleHHe, coJepiKallee MpeaioKeHHe,
3asBJICHUE WM Xajio0y, KOTOpbIE 3aTparuBalOT MHTEPECHl HEOIPEIEICHHOIO Kpyra
JUI, B YAaCTHOCTH Ha oOpalleHue, B KOTOPOM OOXalyeTcsi CyleOHOe pellieHue,
BBIHECEHHOE B OTHOILIEHUH HEOIPEAEIEHHOIO KpyTa JIUI, OTBET MOKET ObITh pa3MellleH
Ha O(QUIMATIBLHOM CalTe YUpexKIAeHUS B MH(OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHON
cetu «MHTEpHETY.

4.7. OTBeTHI NOJKHBI COAEPKAaTh KOHKPETHYIO M YETKYI0 MH(GOPMAIUIO IO BCEM
BOMpPOCaM, MOCTABJICHHBIM B OOpalleHuH rpaxaaH. Eciu rpaxJaHuHy JaH OTBET B
yCTHOU (hopme, TO B mMarepualax, NPUIOKEHHBIX K OOpAlIEHUIO, JTOKHO OBITh 3TO
yKa3zaHo. Ecnu naercs mpoMexXyTOYHBIN OTBET, TO YKA3bIBAETCS CPOK OKOHYATEIHHOIO
pelIeHus MOCTaBIEHHOTO BOIIpoca.

4.8. OtBeThl, MOATOTOBICHHBIE HA OCHOBAHUM MPABOBBIX JIOKYMEHTOB JOJKHBI
COJIEPKATh PEKBU3UTHI ATUX JTOKYMEHTOB C YKa3aHUEM JaThl 1 HAUMEHOBAHMUS.

4.9. OTBeT Ha KOJUIGKTHBHOE OOpallleHne OTHPaBISIETCS HAa UMSA TIEPBOTO
MOJIKCABIIETO €ro JIMIA, €CIM B INUCbME HE OTOBOPEHO KOHKPETHOE JIMLO, KOMY
HAJJIEKUT JAaTh OTBET.

4.10. OtBeT Ha oOpalieHHe, MOCTYNMHUBIIEE B AIMUHUCTPAITUIO YUPEKICHUS TIO
MH(GOPMAIIMOHHBIM CHCTEMaM OOILEro TMOJb30BaHUSA, HAMpaBisieTCsl IO  aJpecy,
yYKa3aHHOMY B OOpallleHHH.

4.11. OOpamenuss TrpaxIaH TOCIE WX PACCMOTPEHUS  HUCIOJHUTEISIMU
BO3BpAIlAlOTC CO BCEMHU OTHOCSAUIMMUCSA K HUM MarepuajgaMu 3aBeAyHOLIEMY



YupexneHus, KOTOpbI (OPMHUPYET Jelia, B TOM YKCJIE C OTBETOM 3asBUTENIO B CIIyYae,
€ClIM JaBajioCh TMOpydyeHue UHGOPMUPOBATH PYKOBOACTBO O  pe3yibTarax
PacCMOTPEHUS.

4.12. Tlopsiok BU3UPOBAHUS TOATOTOBIEHHBIX OTBETOB HAa OOpAIllEHUs TpaXKaaH 3a
MOJIKCHIO 3aBEAYIOIIETO YUPEKICHHS U 3aMECTUTENS 3aBEAYIOIIET0 yCTAaHABIMBAECTCS
(130111517

— Ha BTOPOM 3K3EMILIAPE OTBETA 3asIBUTENIO B JIEBOM HIKHEM YIIIy YKA3bIBA€TCS
dbaMuIus W TONNUCH HMCIOJNHUTENS, HOMEP €ro Ciy’)keOHOro TenedoHa, a TakkKe
MPOCTABJISIETCS BH3a 3aBEIYIOLIEN0, Y4YacTBOBABIIETO B IOATOTOBKE OTBETA C
pactdpoBKor (HaMHUITnH;

— Ha KaXJOM OOpaIIeHHU MOCJE€ OKOHYATEIHHOIO PEIICHUS M €ro HCIOIHEHUS
JOJKHA OBITh OTMETKa 00 wucnoiaHeHuu «B nmemo», nara W JuYHAs MOANKCH
JOJKHOCTHOTO JIMLA, PUHSABILETO 3TO pemienue. [pennoxenus, 3asBiIeHus 1 aio0bl,
KON OTBETOB Ha TIpaxaaH (OPMHUPYIOTCS B COOTBETCTBUM C YTBEP)KIECHHOU
HOMEHKJIATypOH eIl

5. Ilopsiaok paccMOTPEeHHUS OTAEJIbHBIX O0OpaleHu i

5.1. OOpauieHus rpaxiaH, NOCTYNUBIINE 3aBEYIOIIEMY YUPEKACHUS U3 CPE/ICTB
MaccoBOl MH(pOpMaIMU, pacCMAaTPUBAIOTCA B MOPSAKUA U CPOKHU, MPETyCMOTPEHHBIE
HactosmuM [lomoxxennem.

5.2. B ciyyae, ecny B MMCbMEHHOM OOpAILIEHUU HE YKa3aHbl (DaMUIIUS FPAKIAHUHA,
HanpaBUBILIEr0 OOpallleHWe, WM TOYTOBBIM aJpec, MO KOTOPOMY JOJIKEH OBITh
HampaBJIeH OTBET, OTBET Ha OOpallleHHEe HE AaeTcs. 3aBeAYIOUM YUpeKICHUS
MPUHUMAETCS PEIICHHE O CIUCAHUU JaHHOTO oOpateHus «B nemnoy.

5.3. Eciiu B yka3aHHOM OOpallleHUU COAEPKarcsl CBEACHUS O MOATOTaBIMBAEMOM,
COBEPILIAEMOM HWJIM COBEPIICHHOM MPOTUBONPABHOM JIEIHHM, a TAKXKE O JIULE, €ro
MOJIFOTABJIMBAIOIIEM, COBEPILAIOIIEM WM COBEPIIMBIIEM, OOpAIlCHHE MOMJIEHKHUT
HAIPABJICHUIO B TOCYAAPCTBEHHBIN OpraH B COOTBETCTBUU C €r0 KOMIIETEHIUEN.

5.4. OGparieHue, B KOTOPOM 00xkKamyeTcs: CyAeOHOE PEeIIeHUE, B TCUEHUE CEMU JTHEHN
CO [JIHA PErucTpalyyd BO3BpAIlA€TCAd TPaKJIaHWHY, HAMpaBUBIIEMY oOOpalieHue, C
Pa3bsACHEHUEM MOPsiIKa 00XKAJIOBAaHUS JAHHOTO CyI€OHOTO PEIICHHMS.

5.5. Ilpm mnogydYeHMH MNHCBMEHHOTO OOpalieHusi, B KOTOPOM COAEpIKaTCs
HELEH3ypHbIE JIMOO OCKOPOUTENbHBIE BBIPAKEHMS, YIPO3bl KWU3HHU, 3JI0POBBIO H
UMYIIECTBY JOJKHOCTHOTO JIMIA, a TaKXEe UWIEHOB €ro CEeMbH, 3aBeAyIOIIUN
VYupexneHus BIpaBe OCTaBUThH oOpallieHue 6e3 0TBeTa MO CyIIECTBY MTOCTaBICHHBIX B
HEM BOMNPOCOB M COOOUIUTH TpakKIaHUHY, HalpaBuBLIeMy oOpalieHue, o
HEJIOMYCTUMOCTH 3JI0ynoTpeOsieHuss mnpaBoM. PemieHue o CHOUCaHUM JTaHHOTO
oOpateHust «B neno» um HampaBleHUM COOOIICHHUS TPaKJAaHUHY O HEJOIyCTUMOCTHU
370ynoTpeONeHnss NpaBOM  NPUHUMAETCs W TOAINKCHIBACTCA  3aBEAYIOIIUM
YupexaeHus.

5.6. B ciayuae, ecnu TeKCT MUCbMEHHOTO OOpAIllEHUs] HE MOAAAeTCs MPOUTEHUIO, HE
MO3BOJISIET OMNPENENIUTh CYyTh MPENJIOKEHUs, 3asBICHHUS WIM >KaloObl, OTBET Ha



oOpailleHHe HEe JAaeTCd W OHO HE MOJUICKUT HAMpaBIECHUIO HA PAaCCMOTPEHUE B
rOCy/IapCTBEHHBIIN OpraH, OpraH MECTHOTO CaMOYIIPaBICHUS WU I0J>KHOCTHOMY JIUILY
B COOTBETCTBUM C MX KOMIIETCHIIMEHN, O YEM B TEUEHUE CEMHU JTHEU CO AHS PETUCTPALINU
oOpareHus cooO1aeTcs rpaxxaHuHy, HalpaBUBILIEMY 0OpallieHue, eClid ero (pamuims
U MOYTOBBIN ajpec MOAJAI0TCS MPOUTEeHUIO. PelieHue o criucannu JaHHOTO O0paleHus
«B neno» u coobieHny rpaklaHuHy MTPUHUMAETCS U MOJIKUCHIBAETCS 3aBEAYIOIINM
YupexaeHus.

5.7. OOpaienus rpakJiaH, MOCTyMUBIIKE OT OJHOIO M TOTO € JIUIA M0 OJHOMY U
TOMY K€ BOIIPOCY, €CIM CO BpPEMEHHM TOJayd I[EepBOr0 OOpalieHus] HCTEK
YCTaHOBJICHHBI HacTosAmuM [loJ0keHHEM CPOK pPacCMOTPEHUS WU TPAXKIAHUH HE
COTJIACEH C MPHUHSATHIM TI0 €r0 0OpAaIIEHUIO PEIICHUEM, CYUTAIOTCS MTOBTOPHBIMHU. [1pu
paboTe C MOBTOPHBIMH OOpalIeHUsIMU (DOPMUPYETCS JEJI0 C YK€ HMEIOIMHUMUCS
JOKyMEHTaMH TI0 OOpallleHUsIM JaHHOTO TpakaaHuHa. He cuuTaroTcs MOBTOPHBIMHU
oOpallleHUsI OJJHOTO M TOTO K€ TpakJaHWHA, HO MO Pa3HbIM BOIMPOCAM, a TaKXKe
MHOTOKpPaTHbIE — IO OJTHOMY U TOMY K€ BOIIPOCY B CIIy4ae, €CIU MPUYUHBI, [10 KOTOPBIM
OTBET MO CYIIECTBY IOCTABJICHHBIX B OOpAIlllCHMH BOMPOCOB HE MOT OBITh JaH, B
3aBEAYIOMIEMY Y UPEKICHUA.

5.8. B cnyuae, ecnii B TMCbMEHHOM OOpAILEHNU TpaXKAaHUHA CONEPHKUTCS BOMPOC,
Ha KOTOPBIM €My HEOJHOKPATHO JaBaJIMCh MUChbMEHHBIE OTBETHI IO CYILIECTBY B CBSI3U C
paHee HanpaBisieMbIMU OOpAIllEHUSAMH, U MPU 3TOM B OOpallleHUH HE MPUBOASITCS
HOBBI€ JIOBOJIBI WJIM OOCTOSITEIHCTBA, 3aBEAYIONIMNA YUpPEKJEHHUs BIpPaBE MPUHSTH
penieHne o 6€30CHOBATEILHOCTH OYEPEIHOTO OOpaIleHUs U IPEKPAICHUH TIEPETUCKU
C rpaXKJaHWHOM 10 JaHHOMY Borpocy. O TaHHOM PEIEHUN YBEAOMIISIETCS TPaXIaHUH,
HaNpaBUBIIUN OOpaIeHHeE.

5.9. B ciyuae, ecnu OTBET 1O CYIIECTBY NOCTaBICHHOTO B OOpaIllEHUH BOMPOCA HE
MOKET OBITh JJaH O3 pa3ryalleHus] CBEJIEHUH, COCTABISIONIMX TOCYIapCTBEHHYIO WIIN
UHYIO OXpaHsieMylo (QenepaabHbIM 3aKOHOM TailHy, TpaKIaHWHY, HaIpaBUBIIEMY
oOparieHue, coo0IIaeTcsi 0 HEBO3MOKHOCTH JaTh OTBET MO CYIIIECTBY MOCTABICHHOTO
B HEM BOTMPOCA B CBSI3U C HEJOMYCTUMOCTBIO pa3rilallieHns] YKa3aHHBIX CBEJICHUM.

6. Cpoxu paccMoTpeHusi 00palleHuil 1 yBeJOMJICHHE TPAXKIaH

6.1. IlucpmenHoe oOpailieHre, MOCTYIUBIIEE B YUPEKIEHNUE B COOTBETCTBUH C UX
KOMIIETEHIINEH, paccMmarpuBaeTca B TedeHue 30 1HeW €O JAHSA pErHCTpaluu
MMCbMEHHOTO oOpareHusi. Cpok pacCMOTpPEHUs HAYMHACTCS C JaThl PETUCTPAIUH
oOpammeHnsi B YUpeKIEHWM U 3aKaHYMBACTCA [IaTOW HAMpaBlieHWs OTBETa,
MOAMMUCAHHOTO 3aBEAYIOIIUM Y UpeKACHUS.

6.2. B UCKIIOUUTENBHBIX CIIy4asiX, 3aBEAYIOIIUN YUpexIeHUs BIIPaBE MPOJIUTH
CPOK paccMoTpeHusi obparieHus: He Oornee yem Ha 30 JgHEH, YBEIOMUB O TIPOIJICHUN
CpOKa €To pacCCMOTPEHHUS TPaKJaHNHA, HAIIPABUBIIIETO OOpaIleHue.

6.3. I'paduk 1 TOPAIOK JIMYHOTO MPUEMa TPaXAaH B Y UPEKICHUN YCTAHABIMBACTCS
3aBeayromuM. JIMUHBIN MpueM TpakaaH MPOBOAUTCA 3aBenyromuM. Mubopmanus o



MecCTe MpreMa, a Takke 00 YCTAHOBJIEHHBIX IJISl MpUeMa JHAX M 4yacaxX JOBOAMUTCS
3aBEYIOIINM Y UPEXKACHUS JO CBECHHUS TPasKIaH.

6.4. Ilpu nuyHOM TpUEMe TPaKIAHUH MPEIBIBISIET JOKYMEHT, YIOCTOBEPSIOIMINI
€ro JUYHOCTb.

6.5. B ciyuae, ecnu U3n0XKEHHBIE B YCTHOM OOpaiieHuH (hakThl 1 00CTOSITETHCTBA
ABIISIOTCA OYEBHJIHBIMH M HE TpPeOYIOT TOMOJHUTEIBHOW MPOBEPKHU, OTBET Ha
oOpallleHue ¢ COracus TpaXJIaHWHA MOXKET OBITh JaH YCTHO B XOJI€ JINYHOTO MpHEMa,
0 YeM JellaeTcsl 3aluch B KypHaJle JIMYHOTO TMpHeMa TpaxkaaHuHa. B ocTanbHBIX
ClIy4asiX JaeTcs MHCbMEHHBIH OTBET IO CYIIECTBY IOCTABIEHHBIX B OOpaIieHuu
BOIIPOCOB.

6.6. YcTHble OOpalieHus: MOTYT TMOCTyNHaTh MPHU MPOBEACHUH TpHUeMa, BO BpeMs
TeneOHHBIX TIEPETOBOPOB U PACCMATPUBAIOTCS B CIIydasX, KOraa

U3JI0KEHHbIE B HHUX (akThl M OOCTOATENbCTBA OYEBUAHBI U HE TpeOyroT
JOTOTHUTEIBHON MPOBEPKHU, JIMYHOCTH 0OpalIAIOIIUXCS U3BECTHBI M yCTaHOBJIEHBI. Ha
YCTHBIE 00palleHus 1o Tese(oHy, Kak MpaBuilo, JAaeTCs OTBET B YCTHOM (opMme

6.7. IlucekMeHHOe oOpallleHue, NMPUHATOE B XOJE JUYHOIO IMpHUEMA, MOJJICKHUT
PETUCTpaLH U PACCMOTPEHUIO B ITOPSAKE, YCTAHOBICHHOM HacTosuM denepanbHbIM
3aKOHOM.

6.8. B cnyuae, eciiu B 0oOpallleHUU COAEpXkAarcsl BOIPOCHI, PEIIEHUE KOTOPHIX HE
BXOAUT B KOMIIETCHIMIO 3aBEAYIOLIEIO0 YUpEKICHUS, TpaXIaHUHY JaeTCs
pa3bsACHEHHUE, Ky[la U B KAKOM MOPSAKE EMY cleAyeT 0OpaTUThCS.

6.9. B xozne nu4HOrO mpueMa rpakJaHUHy MOXKET OBbITh OTKa3aHO B JajbHEWUIIEM
pacCMOTpEHMH OOpalleHusl, €ClId €My paHee Obul JaH OTBET IO CYyIIECTBY
MOCTABJIEHHBIX B 0OpalIEHUH BOIPOCOB.

7. KoHTpOJIb 32 c00JII0IeHHeM MOPSI/IKA PACCMOTPEHUs 00palieHni

7.1. OTBETCTBEHHOE JIMLO B IIpEJIeaax CBOEH KOMIETEHIIMN OCYILIECTBISAET KOHTPOIIb
3a COOJIIOIEHHWEM MOpsIKa PACCMOTPEHHUs OOpalleHUH, aHAIU3UPYIOT COAEpIKaHHE
HNOCTyHaromux oOpameHuid, W HHOOPMUPYET 3aBEAYIOIIETO YUpPEXACHUS O
HapyUIEHUSIX UCITOJTHUTEIIbCKON JUCIUILIUHBI.

7.2. 3aBenyronmil YUpekIeHUs] IPUHUMAET MEPhI 10 CBOEBPEMEHHOMY BBISIBICHUIO
Y YCTPAHCHUIO TIPUYUH HAPYIICHUS TIPaB, CBOOO/ M 3aKOHHBIX HHTEPECOB TPAXKIaH.

7.3. JIuua, BUHOBHBIE B HAPYIICHUH MOPSIIKA PACCMOTPEHHUs OOpaIleHUil rpak/iaH,
M3JIOKEHHOTO B HacTosAweM [lonokennn, HecyT OTBETCTBEHHOCTD, ITPELYCMOTPEHHYIO
3akoHOAarebcTBOM Poccuiickont Denepannu.

8. XpaHenue marepuaJioB 10 00palICeHUSIM IPAXKIAH

8.1. [luceMenHbIe OOpalieHus rpakJaH, KOMUU OTBETOB, TOKYMEHTHI 10 JIUYHOMY
npueMy TpaxzaaH (OpPMHUPYIOTCS B JejaX B COOTBETCTBUU C YTBEPKIECHHOM
HOMEHKJIATypOU JEIl.



8.2. 3aBenyromuil YupexaeHus OCyIIeCTBISET XpaHEHNE TPEAJIOKEHUH, 3asBICHUIN
1 Kano0 TpaxmaaH.

8.3. XpaHeHue JIe]1 y UCTIOJIHUTENEHN 3alpeniacTcs.

8.4. [TucrMma 1 MaTepuabl 0 YCTHOMY OOpAIICHHIO XPAHSTCS MATH JIET, MOCJIE YEeTo
COCTAaBJISETCA aKT 00 WX YHHUYTOXKEHUH, TOANMUCAHHBIA YJICHAMU KOMHUCCHUU U
YTBEPXKIACTCS 3aBEAYIONIMM Y UpPESKICHHUS.



[IpoBoau:

Jlara npuema
@®.N.0. rpaxk1aHuHa
MecTto paboThl
Jlomamuuii agpec
Tenepon

Ipunoowcenue Ne 1
K Ilonoswcenuro o nopsoke
paccmompenust oopawenuti epaxcoan 8 JJOY

KapTouka JUYHOTO MpHeMa rpaskIaHuHA

(®.1.0. 3aBeayomIero Wi ynoJHOMOYEHHBIX Ha TO JIHIY)

ConeprxaHue yCTHOTO oOpalieHus

PesynbraThl paccCMOTpEHHs YCTHOTO 00OpaIieHus TpakKaH

1. Komy otnpaBineHo (pe30rorus)

2. JlaTta ucnojiHeHus

3. JIOTOJIHUTENIbHBIA KOHTPOJIb

4. CHATO ¢ KOHTPOJIS

5. Pesynbrar

6. Jlara, 1OKHOCTbH MCIIOJIHUTEIS

7. Ot rpaxaaHuHa MNPUHSITO MUChbMEHHOE 3asBlIeHUE (IIpUIaraeTcs)

Bx.Ne __ ort« » 202 T




Kypnau perucrpauuu oopamenunii rpaxaan B [0Y

Tpunoscenue Ne 2
k Tlonooicenuro o nopsioke paccmomperus oopaujeruti epaxcoaw 8 JJOY
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